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Development of revitalization technique for face-to-face communication
in which knowledge creation activities are performed
( Feasibility study concerning directivity of development system )
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Summary  The influence of the spread of the COVID-19 infection in 2020 rapidly promoted the adoption of telework in many
enterprises, and it is predicted that the work style using office work and telework simultaneously continues even after the infection has
ended. In this work style, the role of office space as the place for knowledge creation activities by face-to-face communication becomes
more important. Therefore, this paper aimed to build techniques for revitalizing face-to-face communication in which knowledge
creation activities are performed by actively controlling the environmental factors and performed the monitoring survey of conferences
for the purpose of studying an estimation method of Turn-taking timing by body motion as the beginning. As a result, the possibility that
the timing of Turn-taking that are considered important for knowledge creation activities can be extracted from body motion, such as
nodding and head swinging, was suggested. In addition, we studied the policy for a revitalization technique for face-to-face
communication from the information on research of the past and the results of conference monitoring and showed the revitalization flow

of knowledge creation activities by development system.
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