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Development of Activation Method for Face-to-Face Communication
on Knowledge Creative Activity

(Consideration of Feedback Control of Sound Environment According to Conference Situation)
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Summary  This study examined the promotion effect of conversation by changing the sound environment at the breaks in
conversation by subject experiments that simulated a conference in order to construct a method to activate the conference where a creative
knowledge activity is conducted by feedback control of the sound environment corresponding to the conference situation. Furthermore,
as amethod of monitoring the conference, this study investigated a method of evaluating the conference situation from the body motion
of conference participants. As a result of a subject experiment of creating five groups of four people each, including workers and students,
the students tended to improve their evaluation of ease of conversation and mental burden due to changes in the sound environment
when the conversation was interrupted, and it was suggested that changes in the sound environment when the conversation was
interrupted had a positive effect on people with attributes of high tension due to relationships with other participants. In addition, as a
result of analyzing the body motion of the subjects in the subject experiment, it was suggested that it is possible to grasp the activity level
of the conference and the participants who experienced difficulty in speaking depending on the number of times the participants looked
in the direction of other participants' faces (number of visual line movements) and the number of times participants faced each other
(number of eye contacts).
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